
QubePM Integration 
How it works and onboarding guide



What is covered.

● How the integration works and how we sync data from your QubePM system to your Fixflo 
system. 

● A step-by-step guide to how to start the set-up and what data we require from you to get 
started. 

● A detailed look at the next steps in our onboarding process and get the integration up and 
running. 



System Requirements

● You will need an existing QubePM environment running version 12.1

● You must use the the 'Property Management' Module and 'Funds Ledger' Module in Qube as they are 

separate APIs and we use both for the integration.



How the 
integration works



Overview - Entity and data sync
● Sync Frequency:

○ Daily sync: Properties, Landlords, Tenants, Contractors. This means that when you add any of these 

entities to Qube if they meet the correct criteria will be synced (sent) over to Fixflo within a day. 

○ Near live-time: Issues & Documents 

Entities that are synced to Fixflo from Qube:

● Properties

● Units

● Tenants 

● Owners

● Contractors 

● Cost codes

Data that we send to Qube:

● Works orders (Issues)

● Purchase Orders 

● Invoices



Properties
● Properties from Qube are sent to Fixflo and synced as ‘Blocks’.

● A block will need a postcode,first line of address, a property status and property type that we have set to 

sync across. 

● A block is archived in Fixflo when the status or type is different to what is set.

● What we sync is dependant on what status and type is set for each property which can be set to your liking, 

we will need the status and type of the properties that you want sent to Fixflo. This is in the ‘How to set it up’ 

section of the guide. 

● Field mapping of data we sync: 



How properties are archived in 
Fixflo

● A property must fulfil all the sync criteria in order to be added to Fixflo. 

● If a property doesn’t have a first line of address and/ or a  postcode then the property will not sync or will be 

archived. 

● If a property changes status and / or type that hasn’t been set up to sync then the property will be archived. 



Units
● Units in Qube are synced as Units in Fixflo. 

● For a unit to sync into Fixflo it must be associated with a block (property) that we sync.

● Unit must have a status and type that has been set to sync over to Fixflo. 

● What we sync is dependant on what status and type is set for each unit which can be set to your liking, we 

will need the status and type of the properties that you want sent to Fixflo. This is in the ‘How to set it up’ 

section of the guide.  

● Field mapping of what data we sync: 



How Units are archived in 
Fixflo

● A Unit must fulfil all the sync criteria in order to be added to Fixflo. 

● If a unit changes status and / or type that hasn’t been set up to sync then the property will be archived. 

● If a unit is not associated with a block then it will not be synced / archived. 



Tenants
● Tenants are synced as ‘Leaseholders’ in Fixflo. 

● For a Tenant to be synced it must be associated with a unit we sync 

● Tenant must have a status and type that has been set to sync over to Fixflo. 

● What we sync is dependant on what status and type is set for each property which can be set to your 

liking, we will need the status and type of the properties that you want sent to Fixflo. This is in the 

‘How to set it up’ section of the guide.  

● Field mapping of what data we sync:



Owners
● Owners are synced as ‘Landlords’ in Fixflo

● Owners  must be associated with a block (property)  that is synced.

● As contact details in Qube are contained within the address, we have the following logic in place:

○ If there is no associated addressee for an owner they’ll still be synced,  but no contact details will be 

synced. 

○ If an owner has multiple addresses, all address details will be synced. The email address and phone 

number will be taken from the first address. 

● Field mapping of what data we sync:



Suppliers
● Suppliers are synced as ‘Contractors’ in Fixflo

● A  contractor is not synced if they are, if  ‘locked for posting’ is set to: 

○ Posting invoices 

○ Posting orders

● If set to ‘no’ the contractor is synced to Fixflo. 

Location of ‘locked for posting’ in Qube. 

Purchase ledger > Supplier accounts > Edit 

Locked for posting setting located at the bottom of page. 

Disclaimer: The send to Fixflo checkbox is not functional with this integration and is used for the old Qube owned 

integration. 



Supplier data

Field mapping of what data we sync: 

 



Fund schedule headings 

● Fund schedule headings are synced to Fixflo as building ‘cost codes’. 

● Building cost codes can be found in Fixflo under ‘Blocks > Select Block > Block Profile > Cost codes’

● Cost codes are synced if: 

○ Fund-Schedule-Heading is not locked:

○ Fund-Schedule-Heading should be associated with a Property (a.k.a. Block) we sync

○ Fund-Schedule-Heading should have 'Use = Expenditure or Income/Expenditure or 

Apportion/Income/Expenditure or Loans'

● We archive cost codes that have a locked Fund-Schedule-Heading. 



Archiving of Entities 

● For a Property, Unit or Tenant if any of the sync criteria changes to something we do not sync then the 

entity will be archived in Fixflo. This can be any of the following: 

● Properties: 

○



Setting up the Integration
We require a few items from you before we can proceed in setting up the 
integration. These are listed below and will go into more detail in the next 
slides. 

● Which line number is associated with which 

addresses. 

● The statuses and types you have for properties & 

units in Qube.

● The statues and types you have set for tenants in 

Qube.

Please email us back with the above information and 

we can get started on turning on the Qube integration. 



Address line numbers
Location in Qube - Utility Modules > Tables 
Database > External Choices >... 

We require what the line number that is 
associated with each part of the address as well 
as how this named within your Qube system. 

For example, Locality, Town/City.  = 4.  



Property / unit status

Location in Qube: Core Modules > Property 
Management > Property or Unit > Status

Property = Block in Fixflo. 

● We will need the status you have set for 

properties and units to be sent over to Fixflo.

● The status we sync as default are:"let", "live", 

"under offer", "vacating".   



Property / unit type

Location in Qube: Core Modules > Property 
Management > Property or Unit > Property/Unit type

The property and unit types below are ones sync as default 
to Fixflo. Please let us know if you want any changes and 
adjustments to this. 

● Block (property) types:

 "residential", "offices", "shops", "car parking", "storage", 

"houses","apartments", "site", "block", "commercial","industrial", 

"office", "retail"

● Unit Types: 

 "flat", "apartment", "residential", "commercial", "house", "car 

space", "office”



Tenant status and type

Core Modules > Property Management > Tenant

Tenant = Leaseholder in Fixflo. 

● We will need the status and type of tenants that you 

would like synced over to Fixflo. 

● By default we sync these statuses: 

Tenant Types:

  "individual tenant", "managed tenant", "head tenant", 

"receipts tenant", "non-resident tenant", "residuals 

tenant""individual leaseholder","managed leaseholder", 

"sub-lessee","multi-party lease", "sharer"

Tenant Statuses:

            "current", "previous", "vacating", "in dispute"



Order type


